Privacy Policy

The purpose of this Privacy Policy is to describe how ArriTech (“We”) collects, uses and shares
information about you through our site. We are committed to protecting and respecting your
privacy.

This Privacy Policy (together with any other documents referred to in it) sets out the basis on
which any personal data we collect from you, or that you provide to us, will be processed by us.
Please read the following carefully to understand our views and practices regarding your personal
data and how we will treat it.

For the purpose of the Regulation (EU) 2016/679 of the European Parliament and of the Council
(General Data Protection Regulation - “GDPR?”), the data controller is ArriTech, with its registered
office at

5, Trig Vincenzo Bugeja, Floriana, FRN1562, Malta

Information We May Collect from You

We may collect and process the following data about you:

o |fyou contact us through our site www.arritech.com we may collect your name, country,
company, e-mail, phone and a record of such correspondence.

¢ Details of your visits to our site including, but not limited to, traffic data, location data,
weblogs and other communication data (see below the Google Analytics).

o Ifyou participate in an online survey or questionnaire, any information you provide will
also be maintained, but we will anonymize such data immediately.

Our Legal Bases

We collect your data on the bases of legitimate interest in case you send us any message, so we
are able to deal with it properly.

If we have intention to provide you any news or other information, we will ask you for your consent
for this purpose.

Where We Store Your Personal Data

The data that we collect from you are always stored only within the European Economic Area
(“EEA”) and we never transfer them outside the EEA. We always take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with the GDPR.

Where we have given you (or where you have chosen) a password which enables you to access
certain parts of our site, you are responsible for keeping this password confidential. We ask you
not to share a password with anyone.

Unfortunately, the transmission of information via the internetis not completely secure. Although
we take protection of your personal data very seriously, we cannot guarantee the security of your
data transmitted to our site; any transmission is at your own risk. Once we have received your



information, we will use strict procedures and security features to try to prevent unauthorized
access.

Uses Made of the Information

We use information held about you in the following ways:
e Tobe able to answer any of your messages raised through our site or via e-mail

¢ Toensurethat content from our site is presented in the most effective manner for you and
for your computer.

e To provide you with information, products or services that you request from us or which
we feel may interest you, but in this case only where you have consented to be contacted
for such purposes.

Third Party Disclosure

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information. This does not include website hosting partners and other parties who assist us in
operating our website, conducting our business, or servicing you, so long as those parties agree
to keep this information confidential. We may also release your information when we believe
release is appropriate to comply with the law, enforce our site policies, or protect ours or others’
rights, property, or safety.

Processors

We only use trustful partners who does care about information and personal data security. To
process your data collected from our web site, we only use these processors:

e ArriTech

e Eurohost.com -web hosting company

Third Party Links

Occasionally, at our discretion, we may include or offer third party products or services on our
website. These third-party sites have separate and independent privacy policies. We therefore
have no responsibility or liability for the content and activities of these linked sites. Nonetheless,
we seek to protect the integrity of our site and welcome any feedback about these sites.

IP Addresses

We may collect information about your computer, including where available your IP address,
operating system and browser type, for system administration. All these data are anonymized as
it is statistical data about our users’ browsing actions and patterns and does not identify any
individual.

Google Analytics

This website uses Google Analytics to help analyse how visitors use our site. Google Analytics
uses “cookies”, which are small text files placed on your computer, to collect standard internet
log information and visitor behaviour information in an anonymous form. Note the deliberate
emphasis of anonymous, as no personally identifiable information is collected about
you unless you explicitly submit that information on this website.


http://analytics.google.com/

The anonymous information generated by Google Analytics cookies about your use of our site is
transmitted to Google — not us. This information is processed to compile statistical reports on
website activity for our site only. We use these reports to evaluate aggregate visitor usage so that
we can optimize the content, and its marketing, to better meet your needs.

For further information about how Google Analytics uses cookies and IP address data,
see: http://www.google.com/intl/en/analytics/privacyoverview.html

By default, these cookies are disabled and will only be enabled if you positively opt-in.

If you want to opt-out (withdraw your previously given consent with these cookies) you can do it
here.

Cookies

You can find details about cookies in our “Cookies Policy” paragraph below.

Disclosure of Your Information

We may disclose your personal information to third parties:

e |If ArriTech or substantially all of its assets are acquired by a third party, in which case
personal data held by it about its customers will be one of the transferred assets.

e |fwe are under a duty to disclose or share your personal data in order to comply with any
legal obligation, or in order to enforce or apply our terms of use and other agreements.

Data Retention

All the personal data we collect are stored only for necessary time (the time we have a proper
purpose for processing) and erased as soon as possible. None of the personal data are stored for
more than 14 months unless we need them to protect our legal interests, or they are processed
on the bases of your still valid consent.

Your Rights

You have a number of rights in connection with personal data processing and the list of those is
underneath. We have processes in place to ensure any of your requests shall be solved
immediately. In case you would like to exercise any of your rights, please contact us at
info@arritech.com.

e Right to access: Upon your request we will provide you with information about your
personal data we are processing if any.

e Right to rectification: Please let us know if any of your data change or were filled
incomplete and we shall correct it immediately.

o Right to be forgotten: As mentioned above, we will erase all your data when the purpose
for processing ceases or in case you withdraw your consent.

o Right to restriction: We shallimmediately restrict the processing of your personal data if
any of the reasons under Art. 18 of the GDPR occurs.

o Right to data portability: Please let us know if you want to exercise this right and we will
provide you with the necessary output.

e Right to object: Your right to object can be exercised if the processing is based on
legitimate interest. In such case, we will immediately restrict the processing.

We would also like to inform you of your right to lodge a complaint with a supervisory authority.


http://www.google.com/intl/en/analytics/privacyoverview.html

Changes to Our Privacy Policy

Any changes we may make to our Privacy Policy in the future will be posted on this page and,
where appropriate, notified to you by email.

Contact

Questions, comments and requests regarding this Privacy Policy are welcomed and should be
addressed to ArriTech, 5 Trig Vincenzo Bugeja Floriana FRN1562, Malta or by email at
info@arritech.com.

Cookies Policy

What are Cookies?

A cookie is a small text file that a website stores on your computer or mobile device when you
visit the site.

e First party cookies
e Persistent cookies
When you visit ArriTech website, you will be prompted to accept or decline cookies.

The purpose is to enable the site to remember your preferences (such as username, language,
etc.) for a certain period of time.

That way, you don’t have to re-enter them when browsing around the site during the same visit.

Cookies can also be used to establish anonymized statistics about the browsing experience on
our sites.

How Do We Use Cookies?

ArriTech’s website mostly uses “first-party cookies”. These are cookies set and controlled by us,
not by any external organization.

The types of first-party cookie we use are to:
e store visitor preferences
e gather analytics data (about user behaviour)
e make our websites operational

Visitor preferences

These are set by us and only we can read them. They remember:
e if you have accepted (or declined) this site’s cookies in the cookie bar
e your language preference

Name Purpose

Cookie Type & Duration

Cookie notice accepted

Stores your cookie preferences (so you won’t be asked again)


mailto:info@arritech.com

First-party persistent cookie; stored for 1 week
pll_language

Stores information on whether you have already replied to a survey pop-up — so you won’t be
asked again

First-party persistent cookie, 1 year

Analytics cookies

ArriTech uses cookies stored on the user’s computer for the purpose of analyzing website visits
and helping to improve their functionality. This information is used to provide information about
website usage, such as which pages within the site are viewed and how often. There, no personal
information about users is stored. ArriTech may also uses Google Analytics from
Google. Analytics anonymously collects information and reports on site development without
reporting individual users or personal information. Most browser settings can be changed to
prevent cookies from being received. You can also delete cookies easily.

We use Google Analytics to help analyse how visitors use our site. Google Analytics uses
“cookies”, which are small text files placed on your computer, to collect standard internet log
information and visitor behaviour information in an anonymous form. Note the deliberate
emphasis of anonymous, as no personally identifiable information is collected about
you unless you explicitly submit that information on this website.

The anonymous information generated by Google Analytics cookies about your use of our site is
transmitted to Google — not us. This information is processed to compile statistical reports on
website activity for our site only. We use these reports to evaluate aggregate visitor usage so that
we can optimize the content, and its marketing, to better meet your needs.

For further information about how Google Analytics uses cookies and IP address data,
see: http://www.google.com/intl/en/analytics/privacyoverview.html.

By default, these cookies are disabled and will only be enabled if you positively opt-in.

If you want to opt-out (withdraw your previously given consent with these cookies) you can do it
here.

Third-party Cookies

Sometimes our website displays content from external providers, e.g. YouTube, Facebook and
Twitter.

To view this third-party content, you first have to accept their specific terms and conditions. This
includes their cookie policies, which we have no control over.

But if you do not view this content, no third-party cookies are installed on your device.

Third-party providers on ArriTech websites may be:

e You Tube

e Google Maps
e X

e Facebook

e Google

e Linkedln


http://analytics.google.com/
http://www.google.com/intl/en/analytics/privacyoverview.html
https://www.youtube.com/t/terms
https://www.google.com/intl/en_be/help/terms_maps/
https://x.com/en/tos#intlTerms
https://www.facebook.com/legal/terms
https://policies.google.com/terms?hl=en&gl=be
https://www.linkedin.com/legal/user-agreement

These third-party services are outside of the control of ArriTech. Providers may, at any time,
change their terms of service, purpose and use of cookies, etc.

How can you manage cookies?

You can manage/delete cookies as you wish —for details, see aboutcookies.org.

Removing cookies from your device

You can delete all cookies that are already on your device by clearing the browsing history of your
browser. This will remove all cookies from all websites you have visited.

Be aware though that you may also lose some saved information (e.g. site preferences).

Managing site-specific cookies

For more detailed control over site-specific cookies, check the privacy and cookie settings in your
preferred browser

Blocking cookies

You can set most modern browsers to prevent any cookies being placed on your device, but you
may then have to manually adjust some preferences every time you visit a site/page. And some
services and functionalities may not work properly at all.

Managing our analytics cookies

If you want to opt-out (withdraw your previously given consent with these cookies) you can do it
here.


https://www.aboutcookies.org/
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